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Notice to Employers Who Submit 
Child Support Payments through EFT 

 
Your company currently submits child support payments to 

DOR through Electronic Funds Transfer (EFT).  We thank you for 
using EFT to submit your employees’ child support payments as it 
helps make the distribution of child support payments to the 
families entitled to them run smoothly and accurately.  
 

In the past, DOR sent an Employee Remittance Form (ERF) 
to your company to be returned with the child support payments 
you mailed to DOR.  Since you now send your employees’ child 
support payments through EFT, DOR will no longer send an 
ERF to your company.  If, however, you want to receive an ERF 
or if you have any other questions about withholding for child 
support, please contact Employer Services at (800) 332-2733.  
 

Thank you again for your continued cooperation. 
 

 

Visit our web site at:  www.mass.gov/cse 
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